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Program Abstract
The Center for Mental Health’s Crisis Walk-In Center is the first of its kind in Colorado. It provides behavioral health services to adolescents and adults in a multi-program facility.  It’s a collaboration with community providers and agencies to help people get the urgent help they need in the most appropriate and effective setting.

Program Description
Program Information: The Crisis Walk-In Center (CWC) provides important 24/7/365 crisis services to individuals in our six-county region of Delta, Gunnison, Hinsdale, Montrose, Ouray, and San Miguel counties. This facility is structured in a way to maximize the credentials and expertise of professionals indicated for each of our licensed services offered in the facility to support clinical/medical collaboration and client care. This access to co-located clinical and medical professionals exceeds what would be available in individually located programs and facilities.
The number of client-based referrals in our community does not warrant separate facilities for adolescents and adults, making a unique blended resource the most financially sustainable.
The programs included at this facility are:
1.  A Walk-In Clinic (WIC) which offers easy access to mental healthcare for people of all ages who are in crisis. No appointment or insurance needed. The Center’s system of care gets people the care they need when they need it. This decreases the unnecessary use of hospital emergency departments, jails, prisons, or other settings not clinically appropriate for behavioral health emergencies. The Walk-In Clinic offers a variety of effective ways to support clients throughout a crisis episode, including transitional services that ensure a safe return to the community and continued support.
2.  A Crisis Stabilization Unit (CSU) which provides short-term (3-5 days) bed-based stabilization to individuals aged 12 and older who are experiencing a severe behavioral health crisis. Crisis assessments, group and individual therapy, psycho-education, psychiatric and medication management, peer support, case management, and discharge planning are all provided. Clients are connected with ongoing treatment to help prevent relapse.

3.  Withdrawal Management which provides 24-hour non-hospital detox in a safe environment staffed by substance use disorder professionals. The program serves individuals ages 12 and
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older who are intoxicated, in withdrawal, or at risk for withdrawal, and who are appropriate for a non-hospital model of detox.
4.  Emergency Evaluations are provided to clients who present in hospital emergency rooms (Delta, Gunnison, and Montrose) with symptoms of grave disability or imminent danger to self or others. CWC staff coordinate with hospital personnel for referral to another facility if the evaluation indicates a need for further treatment.
5.  The Center Support Line, a free, 24/7 call-in resource, which was added to our existing crisis line in March 2020 due to the additional need to assist our community with COVID-19 support.
Program Development: The need for the development of this multi-program and age population facility came from the need for crisis-based services for both adolescents and adults in a rural community that has limited resources.
Prior to opening the CWC, individuals in our rural 6-county area (10,000 square miles) who needed behavioral health services were forced to go to an emergency room or to make the long drive to Grand Junction or over mountain passes to get the help they so desperately needed. It is approximately a 5-hour drive to Denver on a good day, but much longer if there is inclement weather or highway construction. Having to travel far away also meant that many had to be away from their families and support systems. Opening a local crisis walk-in center enabled us to provide people with best-in-class care, closer to home.
While the official opening date was September 16, 2019, efforts to begin planning for this massive endeavor years before. It required collaboration from multiple agencies, authorities, providers, partners and more to bring this dream to life. Everything from finding a building to creating policies and protocols, manuals, forms, workflows had to be put in place.  Regulations had to be reviewed to meet each program licensing requirement in a blended adolescent and adult facility and environment
audits had to occur, site visits and approvals had to be completed. Then job descriptions needed to be created, staff hired and trained, staffing patterns developed and on-call schedules for a 24/7 unit built. In addition, we ensured that plans included a separate back entrance for law enforcement, beds and nightstands had to be mounted to the floor, office and medical supplies were ordered, alarms and security had to be put in place, linen and laundry services needed to be set up, meals/food preparation/storage, marketing efforts, community meetings, hosting a very busy open house… just to name a few of the tasks that were required.
This was an enormous collaboration with local hospitals, law-enforcement, city officials, community members, our Board members, and more. We are very proud of this endeavor and are thankful to our amazing partners.
Staffing Requirements: There are 39 total staff currently employed at the facility.
Data: Since September 2019, we have served people from 24 of our 64 counties across Colorado.  A
total of 354 clients have been seen in our CSU instead of being sent to a hospital. We have also seen
519 clients in our Walk-In Center and also 211 clients in Withdrawal Management. We’ve treated
clients ranging in age from 12 to 90 years old; with the average age being 36.
Start-Up Costs: The Center for Mental Health was very grateful to receive several grants and donations to assist with the costs associated with bringing these much-needed behavioral health services into our community. A total of 25 different donors assisted with this heavy lift. Donations came from individuals, cities, counties, and community foundations. In all, it took more than
$1,500,000 in donations to build the Crisis Walk-In Center. In addition, federal, state, and local funding were needed to complete this massive undertaking.
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Crisis Walk-in Center
24/7/365 behavioral health crisis services



The Center for Mental Health’s Crisis Walk-In Center is the first of its kind in Colorado.  It opened on Sept. 16, 2019 and provides behavioral health services to adolescents and adults in a multi-program facility.  It’s a collaboration with community providers and agencies to help people get the urgent help they need in the most appropriate and effective setting.

• Walk-in Clinic
• Crisis Stabilization Unit
• Withdrawal Management
• Emergency Evaluation
• The Center Support Line


The Center Support Line






A free, 24-hour  talk line open to our community during difficult times.
If you are feeling stressed,  anxious,  or just need someone  to talk to, call—we  can help.

A free,  24-hour talk  line  open to our community during difficult times.
If you  are feeling stressed, anxious, or just  need someone to talk  to, call—we can help.

The Center Support Line: 970.252.6220	The Center Support Line: 970.252.6220


www.centermh.org

www.centermh.org


Crisis Walk-in Center


Marketing materials in
English and Spanish

The Center for Mental Health
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The Center for Mental Health
Crisis Walk-In Center

Print Ads in
local publications



Crisis Walk-In Center
NOW OPEN 24/7/365

Mental health crisis services and withdrawal management are available to our communities
24 hours a day, 7 days a week.
We help with:




Facebook Ads



Urgent Behavioral H

• Emotional distress
• Self-harm
• Suicidal thoughts
• Withdrawal symptoms

DELTA
Hotchkiss
Delta

Montrose
MONTROSE
Naturita

Crested Butte
GUNNISON
Gunnison

24/7/365
Serving All Ag
Centrally Located in M
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If you are experiencing  a mental health crisis or needing to detox, walk in anytime to get the care
you need. No insurance necessary.

Norwood
SAN MIGUEL

Ridgway
OURAY
Telluride

Lake  City
HINSDALE


A nonprofit serving Delta, Gunn
Montrose, Ouray, & San Miguel c


Atención de urgencia de salud del comportamiento  las 24/7/365
Se atiende a todas las edades
En una ubicación central en Montrose

Call our crisis line anytime at 970.252.6220.

Crisis Walk-In Center
300 N. Cascade Ave.  Montrose
centermh.org

Una organización sin fines de lucro que
sirve a los condados de Delta, Gunnison, Hinsdale, Montrose, Ouray y San Miguel.
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‘The Crisis Walk-In Center is open 24/7/365 to anyone experiencing
‘amental health crisi. Call 970.252.6220 or walk-in anytime.
No insurance required.
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